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Dear Mr. Chairman and Commissioners:

Arizona Public Service has not made a case why small business owners, such as me, should be
forced to pay them more each month for basic service. Therefore, 1 urge you to vote no on any
rate or other increases they seek.

In a time of automation it is reasonable to assume that the cost of customer service etc would be
going down and not up. While I appreciate the need for reliable electricity service, I would think
our bills should reflect what we use and not have across the board increases that do not appear to
be warranted.

I am counting on you to vote no to increasing fixed costs which we cannot reduce even when we
reduce our consumption.

Arizona Corporation Commission
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